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This course, EE% % :E (Medical English), is designed to help Japanese medical students
develop the essential skills needed to understand and use English in clinical settings.
Students will learn how to read and interpret English medical case reports, break down
complex medical terminology into simpler explanations, and transform these reports into clear
and empathetic doctor—patient conversations. Through lectures, interactive learning, and
role—-playing exercises, the course emphasizes practical communication strategies, active
listening, and empathy to ensure students can convey medical information effectively to
English-speaking patients or colleagues.

HBERR (TURAL)

EFHXOBRCEAING ECERE. NANCEFRREE2EE83TL6L T, BET
HMEBIXDT TA LTI POERXEELCETTEL, BLABEENDHORERI LR
ICHRACERT IEERNAEBREEZCDHH I ENTED,

By completing this course, students will achieve several key outcomes. They will be able to
read and analyze English medical case reports with a clear understanding of the structure
and terminology. Students will develop the ability to simplify complex medical terms and
explain them in patient-friendly language, fostering effective communication in clinical
settings. They will also acquire practical skills in transforming written medical information into
empathetic and clear doctor—patient conversations, demonstrating active listening and
responsiveness to patient needs. Furthermore, students will build confidence in their ability to
use English in medical contexts, preparing them for interactions with international patients or
colleagues in their future medical careers.
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7 Students will become able to read and understand complex medical case reports in
English, gaining familiarity with professional terminology and structure.




g Students will become able to simplify difficult medical terms and effectively explain

them in patient-friendly language.

9 Students will become able to transform written case reports into clear and

empathetic doctor—patient conversations.

10

Students will become able to practice active listening and respond to patient
questions and concerns with professionalism and empathy.
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papers (2)
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JAMA: Abstract /
Introduction

34
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. Introduction to
Medical Case Reports
and Terminology

[Z=#1%#1&] (60 minutes)

« Understand the basic structure of a medical case report
(introduction, patient history, examination findings, diagnosis, and
discussion).

« Familiarize yourself with common medical abbreviations.

« Review the basic structure of medical terminology

« Reflect on how medical information is organized and written in
English.

[FE#%1&] (60 minutes)

« Re-read the sample case report analyzed in class and highlight any
challenging sections or terms.

« Summarize the key points of the case report in your own words,
using simpler language.

« Create a short list of 5-10 new medical terms you learned during
the lesson and write their definitions in English.

« Prepare questions or observations about the case report to
discuss in the next class.

[ICT] Pre-class preparation: Download relevant study resource
materials from WebClass or Google Classroom.
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Il. Simplifying Medical
Terms for Patient
Communication

7.8

[Z=#121&] (60 minutes)
« Understand the medical terms introduced in Class 1, focusing on
their meanings and how to use them in sentences.
« Read a short case report and identify terms that may be difficult
for patients to understand.
« Reflect on how you would explain one or two medical terms (e.g.,
“hypertension” or “anemia”) to someone with no medical background.
[F#=%%] (60 minutes)
« Rewrite key medical terms discussed in class into patient—friendly
language.
« Practice explaining a diagnosis or treatment plan to a friend or
family member in simple terms.
« Select one of the simplified explanations created during the lesson
and expand it into a short dialogue, imagining how you would explain
the term to a patient.
« Review feedback and refine your explanations based on it.
[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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. Case Report
Transformation
Workshop

789

[Z=#121&] (60 minutes)

« Understand the structure of a patient conversation from the
materials provided in the previous class.

« Reflect on how to begin and guide a medical conversation with a
patient, keeping it clear and empathetic.

« |dentify three common medical terms or conditions (e.g., diabetes,
fever, or hypertension) and think about how you would explain them
to a patient.

[FE#F1&] (60 minutes)

« Rewrite the dialogue you created in class, focusing on improving
clarity and tone.

« Practice reading your dialogue aloud to check for natural flow and
patient-friendly language.

« Research one medical condition discussed in class and write a
short explanation as if you were explaining it to a patient.

« Reflect on the conversation techniques introduced in class and
identify one skill (e.g., empathy, active listening, simplifying terms) to
focus on improving in the next session.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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|V. Empathy and
Active Listening in
Patient Communication

8,9,10

[Z=#1#1%&] (60 minutes)

« Understand the concept of empathy in medical communication and
its role in building trust with patients.

« Research active listening techniques and how they are used in
medical contexts (e.g., reflective listening, paraphrasing, asking
open-ended questions).

« Reflect on a recent conversation you had and think about whether
you actively listened and showed empathy. Consider how you could
have improved that conversation.

[FE#%1&] (60 minutes)

« Practice active listening by having a conversation with a peer or
family member, focusing on paraphrasing and reflecting their
thoughts and feelings.

« Write a brief reflection on your experience using active listening in
the conversation.

« Review the case report from Class 3 and identify parts where
active listening and empathy could improve patient communication.

« Prepare a list of 3-5 phrases that show empathy in doctor-patient
conversations and practice using them in different contexts.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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V. Advanced Role-
Playing and Feedback

8,9,10

[Z=#1%1&] (60 minutes)
« Understand the concepts of handling difficult or complex medical
scenarios discussed in previous classes.
« Reflect on how to communicate bad news or manage challenging
patient emotions (e.g., anxiety, denial, anger).
« Practice responding to one of the following situations in your own
words:
) Explaining a diagnosis of a chronic illness (e.g., diabetes).
Il) Addressing a patient’s fear about side effects of a prescribed
medication.
« Prepare a short list of strategies you think could help when
communicating difficult news or handling patient emotions.
[E#245] (60 minutes)
« Write a dialogue between a doctor and patient involving a difficult
conversation (e.g., chronic ilness diagnosis, lifestyle changes).
« Reflect on the role-play activity in class: Which techniques worked
well, and which parts of the conversation were challenging?
« Practice the difficult conversations with a peer or family member,
focusing on the strategies discussed in class (e.g., clear
communication, empathy, addressing emotions).
« Review the feedback from the role—play activity and refine your
communication techniques for future practice.
[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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[Z=77245] (60 minutes)

« Understand the key communication skills learned in the previous
classes, including simplifying medical terminology, empathy, and active
listening.

« Analyze a new sample case report provided by the instructor and
highlight any medical terms that might need to be simplified or
explained to a patient.

« Reflect on the challenges you’ve faced in translating medical
information into patient-friendly language and think of ways to
address these challenges.

« Prepare to work collaboratively with peers in the group activity by
considering how to integrate all learned skills into one cohesive
Uy vINE Y3t |V Integrating patient conversation.

¥V Bh# Communication Skils | 78210 | [FE#&4] (60 minutes) ' o

« Revisit the group dialogue you created in class and refine it,
focusing on improving clarity and empathy.

« Write a summary of the key communication strategies you used
during the group activity and reflect on how you balanced medical
accuracy with patient understanding.

« Choose one of the scenarios you practiced in class and write a
brief reflection on how you could improve your communication in a
real-life clinical setting.

« |dentify any areas of difficulty in integrating the skills and plan how
to continue practicing these techniques outside of class.

[ICT] Lesson PPT available for post-class review. Feedback provided on
Line OpenChat to support reflection, understanding, and preparation for the
next lesson on WebClass or Google Classroom.
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[Z#1%1&] (60 minutes)

« Review the case reports and dialogues created in previous
classes, paying attention to how medical information was
communicated to patients.

« Familiarize yourself with new or unfamiliar medical terms from the
final case report.

« Reflect on how you can integrate all the communication skills
learned throughout the course (simplifying terms, empathy, active
listening, etc.) into a single cohesive dialogue.

« Prepare to collaborate with peers in the group activity and actively
engage in discussions during the class.

[E#%=2E] (120-180 minutes)

« Review the feedback you received during the group activity and
identify areas where you can improve.

« Write a detailed reflection on the entire course, focusing on your
personal growth in medical communication.

« Create a new case dialogue for exam review using all of the
communication strategies learned throughout the course, and
practice presenting it in a clear, empathetic, and professional manner.
« Plan how to continue refining your communication skills in real—
world clinical settings and prepare for future medical English
interactions.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the final exam on WebClass or Google Classroom.
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. Introduction to
Medical Case Reports
and Terminology

[Z=#1%#1%&] (60 minutes)

« Understand the basic structure of a medical case report
(introduction, patient history, examination findings, diagnosis, and
discussion).

« Familiarize yourself with common medical abbreviations.

« Review the basic structure of medical terminology

« Reflect on how medical information is organized and written in
English.

[FE#%1&] (60 minutes)

« Re-read the sample case report analyzed in class and highlight any
challenging sections or terms.

« Summarize the key points of the case report in your own words,
using simpler language.

« Create a short list of 5-10 new medical terms you learned during
the lesson and write their definitions in English.

« Prepare questions or observations about the case report to
discuss in the next class.

[ICT] Pre-class preparation: Download relevant study resource
materials from WebClass or Google Classroom.
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Il. Simplifying Medical
Terms for Patient
Communication

[Z#121&] (60 minutes)
« Understand the medical terms introduced in Class 1, focusing on
their meanings and how to use them in sentences.
« Read a short case report and identify terms that may be difficult
for patients to understand.
« Reflect on how you would explain one or two medical terms (e.g.,
“hypertension” or “anemia”) to someone with no medical background.
[F#=] (60 minutes)
« Rewrite key medical terms discussed in class into patient—friendly
language.
« Practice explaining a diagnosis or treatment plan to a friend or
family member in simple terms.
« Select one of the simplified explanations created during the lesson
and expand it into a short dialogue, imagining how you would explain
the term to a patient.
« Review feedback and refine your explanations based on it.
[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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lll. Case Report
Transformation
Workshop

[Z#121&] (60 minutes)

« Understand the structure of a patient conversation from the
materials provided in the previous class.

« Reflect on how to begin and guide a medical conversation with a
patient, keeping it clear and empathetic.

« |dentify three common medical terms or conditions (e.g., diabetes,
fever, or hypertension) and think about how you would explain them
to a patient.

[FE#F1&] (60 minutes)

« Rewrite the dialogue you created in class, focusing on improving
clarity and tone.

« Practice reading your dialogue aloud to check for natural flow and
patient-friendly language.

« Research one medical condition discussed in class and write a
short explanation as if you were explaining it to a patient.

« Reflect on the conversation techniques introduced in class and
identify one skill (e.g., empathy, active listening, simplifying terms) to
focus on improving in the next session.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.




[Z=#1#1%&] (60 minutes)

« Understand the concept of empathy in medical communication and
its role in building trust with patients.

« Research active listening techniques and how they are used in
medical contexts (e.g., reflective listening, paraphrasing, asking
open-ended questions).

« Reflect on a recent conversation you had and think about whether
you actively listened and showed empathy. Consider how you could
have improved that conversation.

[FE#%1&] (60 minutes)

« Practice active listening by having a conversation with a peer or
family member, focusing on paraphrasing and reflecting their
thoughts and feelings.

« Write a brief reflection on your experience using active listening in
the conversation.

« Review the case report from Class 3 and identify parts where
active listening and empathy could improve patient communication.

« Prepare a list of 3-5 phrases that show empathy in doctor-patient
conversations and practice using them in different contexts.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.

IV. Empathy and
Active Listening in 89,10
Patient Communication
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[Z#1#1&] (60 minutes)

« Understand the concepts of handling difficult or complex medical
scenarios discussed in previous classes.

« Reflect on how to communicate bad news or manage challenging
patient emotions (e.g., anxiety, denial, anger).

« Practice responding to one of the following situations in your own
words:
1) Explaining a diagnosis of a chronic illness (e.g., diabetes).
Il) Addressing a patient’s fear about side effects of a prescribed
medication.

« Prepare a short list of strategies you think could help when

ke O _ communicating difficult news or handling patient emotions.
T B 7 gl'aei:\éaggdesggiack 89.10 | [H] (60 minutes)
« Write a dialogue between a doctor and patient involving a difficult

conversation (e.g., chronic ilness diagnosis, lifestyle changes).

« Reflect on the role-play activity in class: Which techniques worked
well, and which parts of the conversation were challenging?

« Practice the difficult conversations with a peer or family member,
focusing on the strategies discussed in class (e.g., clear
communication, empathy, addressing emotions).

« Review the feedback from the role-play activity and refine your
communication techniques for future practice.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the next lesson on WebClass or Google Classroom.
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VI. Integrating
Communication Skills

789,10

[Z=77245] (60 minutes)

« Understand the key communication skills learned in the previous
classes, including simplifying medical terminology, empathy, and active
listening.

« Analyze a new sample case report provided by the instructor and
highlight any medical terms that might need to be simplified or
explained to a patient.

« Reflect on the challenges you’ve faced in translating medical
information into patient-friendly language and think of ways to
address these challenges.

« Prepare to work collaboratively with peers in the group activity by
considering how to integrate all learned skills into one cohesive
patient conversation.

[F#=2] (60 minutes)

« Revisit the group dialogue you created in class and refine it,
focusing on improving clarity and empathy.

« Write a summary of the key communication strategies you used
during the group activity and reflect on how you balanced medical
accuracy with patient understanding.

« Choose one of the scenarios you practiced in class and write a
brief reflection on how you could improve your communication in a
real-life clinical setting.

« |dentify any areas of difficulty in integrating the skills and plan how
to continue practicing these techniques outside of class.

[ICT] Lesson PPT available for post-class review. Feedback provided on
Line OpenChat to support reflection, understanding, and preparation for the
next lesson on WebClass or Google Classroom.
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VIi. Case Review and
Practical Applications

789,10

[Z#1%1&] (60 minutes)

« Review the case reports and dialogues created in previous
classes, paying attention to how medical information was
communicated to patients.

« Familiarize yourself with new or unfamiliar medical terms from the
final case report.

« Reflect on how you can integrate all the communication skills
learned throughout the course (simplifying terms, empathy, active
listening, etc.) into a single cohesive dialogue.

« Prepare to collaborate with peers in the group activity and actively
engage in discussions during the class.

[E#%=2E] (120-180 minutes)

« Review the feedback you received during the group activity and
identify areas where you can improve.

« Write a detailed reflection on the entire course, focusing on your
personal growth in medical communication.

« Create a new case dialogue for exam review using all of the
communication strategies learned throughout the course, and
practice presenting it in a clear, empathetic, and professional manner.
« Plan how to continue refining your communication skills in real—
world clinical settings and prepare for future medical English
interactions.

[ICT] Lesson PPT available for post-class review. Feedback
provided on Line OpenChat to support reflection, understanding, and
preparation for the final exam on WebClass or Google Classroom.
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Course introduction /
Structure of scientific
papers (1)
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